-FCCanndBl A :

T Wy %
FCC Form 481 Carrier Annual Reportmg 1147} s v Al | OMB Control No. mosss/omcmrum mo-ous
Data Collection Form : Bt - HL L Xl T-}J.. 2013 LA T AT o
—
<010> Study Area Code 62104
<015> Study Area Name DELTA COUNTY TEL CO
<020> Program Year .
<030> Contact Name: Person USAC should contact Bruce Schiefelbein
with questions about this data
<035> Contact Telephone Number: 608-664-5455
Number ot the person identitied in data line <030>
<039> Contact Email Address: bruce,schiefelbein@tdstelecom.com
Email ot the person identified in data line <030>
| s4.313 54422

ANNUAL REPORTING FOR ALL CARRIERS

| Completion | Completion

Reﬂul&d 1

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality Improvement Reporting

Qutage Reporting (voice)

<—— check box if no outages to report

Unfulfilled Service Requests {voice)
Detail on Attempts (voice)
Unfulfilled Service Requests (broadband)
Detail on Attempts (broadband)

{complete attached worksheet)

&

| fattach descri thumem‘)

| {atta %ve document)

Number of Complaints per 1,000 customers (vaice)

Fixed -

Mobile

Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

Service Quality Standards & Consumer, @tlon R

| 462184co510
Functionality in Emergency Situ;ﬂ'

[462184c0610

?*
Company Price Offeri an
Operating Companj fﬁhates
Tribal Land Offerin )? @
Voice Services Rate Compaﬂ%_l

Terrestrial Backhaul (Y/N)? ¥

Company Price Offerings

Terms and Condition for Lifeline Customers

\Q

\)<b

@pllance
A3
»‘0

(check to indicate certification)}
(attached descriptive docurnent)
(check to indicate certification)
(attached descriptive document)
(complete attached worksheet)
{complete attached worksheet)
{complete attached worksheet)

(if yes, complete attached worksheet)
{check to indicate certification)
(attach descriptive document)

{if not, check to indicate certification)
{complete attached worksheet)

{complete attached worksheet)

(check box when complete)

QI
O

(complete attached worksheet) \

4 v
J/ v
v v
v v
4
v

4

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

(check to indicate certification)

{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check to indicate certification)

(complete attached worksheet)

09/27/2013

Page 1

Page 1


usrbes
Rectangle

usrbes
Rectangle


7 994 €1.02/.2/60

*Jeah Jepuajed soud syl ut
_ 18W 10U s123Je) Juawanoidw) y1omiau Jo uojeue|dxa ue apIAold  <8TT>
Apedes adjaias snoidull 01 pasn sem {4SN) MOH  </TT>
29eJan0) 371135 an0ldw| 03 pasn sem{4SN) MOH  <9TT>
Aujenb ao1a19s aaoidwi 01 pasn sem ({SN) MOH  <GTT>
paAi@2al sem poddns (45n) 901AI3S [BSISAIUN Yonw moy Joday  <pTT>
s198.e1 ue|d Bueaw spiemoy ssaadoud Bujjlelsp sdey  <gTT>

‘a1eudoidde se 320|q SNSUBI 0 |IAI| JBIUDD

311M 31 1B PIWGNS 3G |[eYS UOIIBWIOUI 3y “(e)z0Z tS § 01 uensind ue|d

wawanosduw Aujenb a21a13s 1eaA-aaly s)1 uo odal ssaaSouad e suleuod ‘ZTT

3U|| UO ‘4dd PAYIEIIE BY3 JBY] WILIJUOD 01 MO[Bq $3X0Qq 53yl XI3Y2 3583

(1pd*) Juawnd0Q payoeny o swe \\/

% "391/43s Auoyda|al 9210A ssalppe 03 paJinbal

0 Ajuo s| 1jodal ssaidoad JnoA ‘uoddns uazouy sane3al Ajuo yoiym D130

es) @AE 2 UnoA 3 (THe)ETEwS § W'D L 01 uensund pajy 1odau ssaufoud jenuue anoA
% ‘sseah 1uanbasgns u| ‘10 ue|d JuSwWanodw| AlenD 3IAIBS JBIA-IAI] Yoely  <CTT>

O *301n18s Auoyda|al adlon

1S1A0.4d JNOA 03 $312[34 11 Se ‘D4 8yl yum 3jiy uo ,ueld JeaA g, (e)z0z S

X3 s,Auedwod JnoA Jo snieis 3yl Supeauljap <z TT> sulj uo ‘Lodal

N Ssaidos 1} 0} palinbal 318 NOA U3Y] ‘S9A SI <TTT> 83Ul 0] Jamsue JnoA §|
O O {ou/saA) /\/% [~ §D04 a4l yum pajy ued Jesh  <TTT>

%Dm.vmm X 9 Ue 9ABY NOA Op ‘S9A SI <QTT> SUIT O JOMSUR INOA |
@ O (ou /sah) > mmuun_ % uo(1ed1IU3D D13 SH paAddal Auedwod unoA seq  <QTT>

N
Woo* WeOsT21SPIOUTAqTEFSTYSs  sonaq  <QEQ> Bul| mpmgm%u:mu. 0s49d JO SSIIPPY |IBWT - SSAPPY |lew] 10eIU0D  <6E0>
N
csy5-95-809 <QEQ> Ul EIEP UNGBL pi uosJad Jo JOqUINN - JIqWINN duoyda|a) LU0 <GE0>
uTSqI3IoTYSS IonAg elep siy C_.ﬁ._mmw.h 10e1U0d PINOYS DYSMN UOS1ad - SweN JJejuo)  <Qe0>
10T Jeg) wesgold <QzO>
0D TIL AINNOD WITIT aweN easy Apnis  <GTO>
597255 9pod ealy Apms  <0TO0>
£10Z AInr

6780-090€ 'ON |cJ3u0] 8INO/9860-090€ "ON j0J1u0) 9INO w04 uoidaj|o) ereq
T8t WJo4 324 Buipoday juawanoadwy Ayjjenp 331a19S (00T)

Z a3ed




¢ adeq £102/.2/60

AW\Q\

1 (@
Y
(O
J/)
v/

1),

A
$3Jnpaloid uoiNn|osay {oN /s3A) {Aidde ey jje {ON / saA} slawoisn)
NIV 33e1nQ INAIRS sealy Apms »¥79yD) uondudsaq pavayy JO JaqWINN [e30L aleq |swiy a1eq 1aquinN
a|dn|niA 193y adeinQ anas saiyed 116 pu3 afeing | peis adeyng | weis adeyng | 3druasagey
adeinQ syl piqa b SHON
<y> <d> <> <> <p> <7»> m <Eq> <7q> <19> <e> <07T>
WoD ' WoDaT23SpIMUTAqT2IBTYDS ' 2001 <OE0> é Ul PaI{3u3PI U0sIAd JO SSAIPPY |IBW] - SSAIPPY (lBWIT JDBIU0D)  <GE0>
5S¥5-%99-809 <0E0> aul ur paiyi3uapl uosiad o JAqUINN - JaquWINN suoydajal 19eIU0]  <SEQ>
UTBqQUe3eTYOS SONIE e1Ep S1Y} SUIpIES] JIBIUOD PINOYS IS UOSI9d - SWEN 10BIU0)  <QF0>
$T0Z Jea) welsold  <070>
0J TAL ALNAOD VITAQ swep ealy Apnis  <STO>
— 3po) eAJY ApNIS  <0TO>
€107 Ming
6180-090€ ‘ON [053u0J) 8INO/9860-090€ "ON [043U0D BNO wJo4 uodajjo) ereq
T8% Wiod4 204 {a210A) 8uioday adeinQ 231435 (002)

€ adeq




¢ 98eq

€102/12/60

_&@%xho\s POUSENE 998 --

1C

s

994 pue sajey aul| Jad |©3o) adiey) adniag @84 231aS |esisalun 31835 | 9dley) aur Jequasqns ajeis |\ ajey uu_.>s adA L ajey {2432) DvS {>311) adueyox3 aels
e3a1y papudlix3 Azojepuey 1 eruap _
T T A " Iy <Eqs \/ <> <€0L>
(> V\ 231ey) 321136 [€I07 |EIUIPISY BpIM-B1e]S BJSUIS  <70L>
mx“\blﬁ AV\ 21eQ 9A1103))] 3818Y) IDIAISS (2307 [BIIUSPISSY  <TOL>
WOD ' WedSTIISPIBUTIqTIFRTYDs “sonaq <0E0> \HRD\: PauIIUAPI U0SIad 4O SSAIPPY |IBWT - SSBIPPY (IBWT 1IRIUO)  <GE0>
GSES-$59-809 <OEQ> DUl BJEP Ul PaIU3P] uosiad JO JAQWINN - JBGWINN 3UoYdafd) JIBIUO)  <SEQ>
utaqreIeTYSS SonIE elep siy} Suipiedal 1281U0d pINOYS JYSN UOSIBd - SWEN JIBIU0)  <QE0>
189 WEIF0) >
i Awefold <070
00 TAL ALNAOD WIIAQ sweN eauy Apms  <ST0>
apo) eauy Apnls  <QT0>

¥BICIY

t 28ey




£402/42/60

g 98eg
= E.mdmv_._cg
POUOEE gog -

'\ v 3

VAN
((

Voo
4P;
{ p3jas} payoeay uwi] (ao) {sdq) paads peojdn (sdqwi) 5994 PUE J1eY |e10L % e|luapisay {>311) adueydxy aqes
UIYAM Udje] uopdy ajuemol|y afesn | - adia1as pueqpeosg paads peojumoq
asuemojjy adesn - 33jAJ9S pueqpeoug V
/1

= <1125

Woo - WOoaT319PIRUTEqTRISTYDS - 3oNIq AOMQ rsmuq_.@vawu_ u0s3d 40 $S2UPPY |IBW3 - S53JPPY [IBWF JIRWO0D  <6E0>
Ssv5-99-905  <OE05 2UJZIPP U1 PayUaP] u0sIad JO JSGUINN - 12qUINN aUoydaje 10ewo)  <SEQ>

UTAqTaI3TYSS 99nIE - Qmu 1y} SuipJeSaJ 10E3U0I PINOYS DYSN UCSI3d - SWEN 1IBJU0D)  <OEQ>
%102 Jesp weidold  <0z0>

02 TEL ALNAOD ¥ITAA duwleN ealy Apmis  <ST0>
»8TZ0% 3poD ealy Apnis  <QT0>

G a8eq



g a9eq €10¢/Le/60

_———— "—M‘I

uoljeudisag pueug Jo Auedw o) sy ssauisng Suioq VS sajel|iyy

. <ge> <ze> . S <Te> <€18>

Auedwo?) Sunessd <718>
\ S/ N D 38unessdo <218
\?EMum\ﬂm ejeg pue suoydatay, Auedwo) Buipjoy  <TT8>

I.\V\ \% S Jaule) Buinioday  <QT8>

WOD " WoDSTSISPIBUTSGT2IITYIS ' 20n3q  <QE0> wgmﬁ payiyuapl uosiad 40 5521ppY |lew] - S521ppYy |lewd 10e1uo) <6EQ>

ccv5-595-809 SOEQS AU EY Jyuapt uosiad Jo J9quINN - JqWINN 2uoydaja) 10e1u0) <GEQ>

UT2qT23aTyYDs Ponxg e1ep siy1 Juipse8a1 19e1u02 PINOYS JYSN UOSISd - SWEN 19e1u0) <Q€0>

$T0Z Jes) weifold  <070>

0D T3l ALNAOD WITEQ swepN eaty Apnis  <STQ>

. apo) ealy Apnis  <0T0>

. €toz Ainp < T Y ==

6180-090€ "ON |04u0D GINO/9860-090€ "ON |041U0) 8INO - w04 uopI3||0) BIEQ
T8t w104 304 sajuedwo) Supesado (008)

g afed



[ @8ed €102/42/60

‘sjuawaiinbas Suisuadn pue ssauisng |eqlil Yym aoueldwol  <6Z6>
59559204d M3IA3J UOIIBAISSRd [RANYND Yyum due|dwo)  <876>
$9559204d MIADY |RIUSWILOIIAUT Yum Soueljdwo)  </76>

s9[nJ Sunis saiy|oe4 yum oueldwo)  <9z6>
syuawalinbas Sunnwaad asn pue] yum duendwo)  <5z6>
59559004d Aem jo s1ySiy yum oueldwo)  <yze>

{13UueW SAINSUSS A||BIN}ND B Ul SDIIAIS BUnSNJBIN  <£76>

‘Suiuued A)jigeulelsns pue Aljiqiseas  <zz6>
‘suoinniiisul Joysue AJuNWWod
lequ uo sn2oj e yum Suluueld uswAoldap pue JudwssIsse SpRIN  <TZ6>

% (VN
‘ON‘S9A)
g\ 13|35
fu\ :sapnjoul (6)(e)ETE HS § 01 ensind Juswulanod
V |eqL Y} YUM UOIIeUIPIO0D $91RIISUOWP ‘0Z6 Uil U0 ‘4ad
% payoelie syl uo paguISaP SNILIS Y} WLILLUOD 0] SIXO( 3531 Yded
0 Jo} (VN ‘ON‘S9A) 199js asea|d ‘Spue| jequi] S9AIas Auedwod 1noA J|

uonesiqo wswagdeSul JUBWUISA0G) jeqlll  <0Z6>

78
7,
V\O yv S9AIDS D13 YoIyMm Uo (s)pue [equl  <OT6>
\

Wos wosaT23=pIeuTaqa3aTuRs 5o <QEQ> dUl| B1EP Ul Wﬂ?ﬂ: u0s1ad 0 SS2IPPY [1eW - SSIPPY |lewT De0D  <G6E0>
ssps-pg9-gos <OE0> SUI| €IEP UI PIYITUSP! UOSIM JO JSWINN - JIqUINN SUOYdS|9L 1DBIUO)  <SED>

UTSqTSISTUSS 2OnIE elep siy) SuipJedal 10102 pINoYS JYSN U0SIDd - JWEN 1PeIU0)  <QE0>
»102 Jegp wesdold  <0z0>

0D TAL AILNAOD VITAQ SweN eary Apnls  <ST0>
$8129% apo) ealy Apnis  <QT0>

RI3)10) e3eq
&1 jequiL (006)

Sunuoday spu

£ 38ed



g @8ed

€10zg/L2/60

/Y Aowmﬁm 6 § 013uensind ease payoddns ayi uiyum weasysdn

GZ pue weasisumop sdq T 1Sea) 1. JO 3IIAIAS pueqpeosq SOEHE=
& &u\a_tmu Buiniodal sy} WJUOI 0} XOq SIY] 23y aseald
/\@ @m:&:a ease papioddns ayl uiyum asixa suondo  <QzIT>
W\Bm%_ w\ehmu OU WJU0I 0} X0Q SI1Y1 4I3YD 3sea|d
wos - wooaTa3spIEUTRqTRIaTYSS - sonig  <OEO> SUI| E1ep Ul u&m@a uos.ad Jo SS2IPPY |IBW3 - SSAIPPY Iew] 19e1U0)  <6E0>
ssv5-v99-808  <QEQ> UI| €1RP U] PAYIIU 0s12d 0 Jaquinp - Jaquinp auoyds[a] 1eIu0)  <GEQ>
e exep siy3 Suipsedal 1923U0D PINOYS JYSN UOSIAd - JWEN 1BIU0)  <OE0>
$10z Jeap weidosd  <Q70>
0D TEL ALNAOD ¥ITAQ swen ealy Apni§  <GTO>
¥9129% apo) eaty Apmis  <QT0>

m.ndw Ainr

g 98ed




6 98eg £102/22/60

‘uejd yoans Yoea 10y S33eJ pue ‘s||ed |01 40} SITIeyd [BUORIPPY  <SZZT>

‘ue|d ay3 jo ped se papiao.d SAINUIW JO JBQUINU 3Y} UO S|Ie13Q <zTTT>

‘$13119SGNS duij34] 0} PaIayo suejd 33jasas Auoydafas
32]0A Aue }J0 SUOIpU0d pue swua} ay} SuiqDSIp UoleWIo| <TZeT>

:uodau Ajjenuue 1snw sisuued ‘poddns
awooul-mo| Suindal s) 13 Joy Suiodal jenuue (Z)(e)zzy vs
§ 01 1uensind uonewuoyul pasinbal ay3 sujeluod

“ AW\ ‘DgTT dui| UO ‘PI1SI| ANSGIM SY3 JO ‘OTZT Uy Uo

‘10d PaYoe1e 3y} 1Byl WIUOD 0} MO|3q SSXO( 353y} JI3yd ases|d,,

dlL /Vv SUSGIM 21IgNd O3 U <OZZT>

{3pd) Juswnoop payoelie jo swen N

Q,vv
4
% @v

woo-wosa(alspisuTagrezaTyss - sonxg  <QEQ> Iul| elep ul UM_? uosisad JO SSalppy |lew] - SSa1ppy |lew] 1dejuo)  <6E0>
sspe-pes-sos  <0EQ> dul| elep ui paynliaPl uosiad Jo Jaquiny - Joquiny auoyde|a] 19BI0)  <GE0>

%v\ sue|d 2ul|a4] Auoydaja] 3JI0A JO SUCIIPUO) Y SWIAL  <OTZT>

7,

utsqTeIsTyYSs Sonig ejep syl Suipiedal 19e1U0d PINOYS JYSM UOSI9d - SWeN 100D  <QE0>
pTOZ Jed) wesdold  <Qz0>
00 TEL ALNNOD ¥YITIA SwleN ealy >t:um <ST0>
¥8125% 9po) eauy ApmS  <QT0>

suyn

‘s13i03sn) 3uljay] 40§ UORPUOD Pue sua (00T)

6 98ed



£102/22/60
01 38ed

J04u| pauinbay Sunjsi] JuswWnIoq Paydelly 4o sweN SUOIINUISU| J0YdUY AHUNWWOY) S53150.d WIIAY| <1207>
‘JeaA Jepua|es Suipadaid ay) u) IAIRS

\& pueqpeolq o} 559328 Suipiroid uedaq yaym 01 SUoIINIIISUl JOYIue AJUNWWIOD

J0 s3ssaIppe pue ‘sauleu ‘1aquinu ayl apiaoad [jeys 1oddns || 3seyd 4y 40

1u21dioay e se ‘(n)(€)(3) ETE'vS § 01 3uensind uonewsopul pasinbal ayl sulejuod
% ‘1270T 2u1| UO “ 3ad pPaYIelle 3y] 1ey] WIUOID 0] X0q Y] 3I3Y3 3sed|d <0202>
Q uoedYILI) 55218014 WIIBU| <6T0Z>
% UO[IRIIJILS) 3IIAISS puBqpeolg JedA yig <8T0Z>
m $ UOIIBIYIIIS] 3IIAI3S pueqpeolq JesA pig </10T>
\ fV {(3)TE¥S § ¥4D £} Bunoday || aseyq eaudwy 3I3uu0)
[ \ pueqgpeo.g pjing 03 pasn Hoddns uonedyiia) <9107>

{(P)ETEbS § ¥4I £v} Woddns 7] eIUBWY IP8UL0) J1a1le) de) 3d1id

uoredyiua) Joddng usazoud 34NNy pue 910z <§T0Z>

Q uoieayius) Woddns uazolq STOT <v10z>
Q uo1eIINR) Hodans uazoly $107 <t10Z>
O uol1eaya) Hoddns uszol4 €107 <Z10Z>

/Y {(e)zTE bS § ¥4D £p} uoneayiia) yoddns uszoiy Suialdray sause) de) asud

& {{2)Q)eTE vS § ¥4 L¥} uoneyila) Jeap pig <T102>

N {THA)ETE S § 4D Lt} uolesyilId) 1eaj puz <0102>
Q m Juniodau | aseyd eauawy 1P3UUC) |EIU3WIDU|
‘31BJNJJE S| MO|aq P3YILI}e SUIWNIOP B3 Ul PUB WIS S1Y] uo papodal :o_umE._omE.V%%v.Z&.EK ¥4 /¥ Ul Yuio4 3as se oddns

11 95eYyd ealiawy 193uUu0) pue ‘suoijonpas adieyd ssadde 3asyo 03 woddns 150D y3iH ‘Voddns 1507 ySiy uazoly “‘Loddns | aseyd ed: 192uuo 2J2u| o Juaidizl e se ddueldwod 210U 03 MO|aq SAX0q 3yl ¥ITHD
le
B3 WODST#IEPIBUTAG[B35TYSS son1q  <OE£0> Al 1 payiuapy uosiad o SsIpPy [lew3 - S53IPPY |IBWI JIBIUO)  <6E0>
SSpS-$99-809  <OE0> dul| BIEP ul paiyuap) uosiad 40 J3qWINN - 13qWINN auoydajal 1DEIUD)  <SE0>
uTeqI8IITYSS SoNId elep syl Suipiea) 10100 pINoYSs J¥SN U0SIad - SWeN 1Ieju0)  <0£0>
(31T 1eap WEIAod <0Z0>
0D T3l ALNNOD YITAQ Jwen easy Apms  <ST0>
$81Z9% apo) eauy Apmis  <QT0>

0t a8ed



£102/22/60
1T adeqd

uoljewloyu| pasnbay Sunsi| JUaWNIOg payseny Jo SweN uonewioyuy paJinbas Buyisi| 193Ys)I0M 341 ydseny  (9Z0€)

SMO[4 5D 40 JUSWJEIS PUE JUSWI]EIS IWOIY| 49945 3dueled JO 4Qd  (SZ0E)

u

edl3IHad 133140 ue 03 pa3dalgns uopewuou FUAUSPUN  (pZOoE)
eunoade a|qnd

pai1430 Juapuadapul ue Aq M3jAs) B 0] Pa3aaiqns uopewlom ulASpUn
‘siamallog

suolleanUNWWoI3|3 | Joy Woday Juiesadp sny o1 sjqesedwios Jewlo)

' Ul Yodal [eiaueuly e {7 10 Quelunadde dyqnd paiyped Juspuadapur

ue AqQ maiasl 01 193[gNs UIIQ SEY YIIYM JUSWREs | 3y} jo Adop
:suleluod

(ZMYETE LS § 01 JuENSINd 9Z0E 3Ul| UO ‘UOISS|UIGNS 1NOA WIIJUCD O}
M0|2q $9X0Qq 843 Y2aYy>2 ases|d ‘BTOE aul| Uo ou s1 asuodsal 3yy 4|

O\ ‘Jpne |e1nueuy s Auedwaa ayy pawopad jeyy

D uejunoxde sijgnd paiad uapuadapul syl AQ panssi Ja11s| JusuwaSeuey

(ezog)

1

{zzog)

0

(1z0€)

SMO]4 YseD JO JUSWAIEIS puR JUSLWIaJe)§ aWoal| 133ys asuejeg Jo 4(d (ozog)
suollesUNWWoI3|3 | Joy Yoday Sujiesadp SNy 01 3jgeiedwod Jewloy e uj

0} Mo[aq s3xaq Y1 §aay3 3sea|d ‘ITOE 3ul| Uo 53A s| asuodsal ayi

épa1pne Auedwod JnoA s| ‘L TOE SUl| Uo ou s1asuodsal syl y  (8TOE)
uonelusWwnIop pasinbal ||e pue podal
|enuue sNY s,Auedwod JNoA Yoene ‘pTOE aul| uo saA s) asuodsal ayy |

Hodal jepueuy e (Z) 10 ‘JU3WaLETS [BISUBUY PAYPNE JI3Y) JO Ad B JayN3 (6T08)
& suleuod ‘(Z)(J)€TE kS § 01 ensind gZog aul| Uo ‘UDISSILIGNS INOA ULIUOD
fuv {£10¢)

SMO|J YseD Jo JuaLUIe)S PUE JUBLISYe)S 3WOIU| 4a3ys 2dueled 40 40 (9TOE)

(513M0.1108 SUGIESILUNWWO33[3)

Joj poday BunesedQ) spodal 5Ny [enuue Jiayy jo Adoa auoida|3 {stog)

s21inbas

asuel|dwoa (Z){S)ETE 'S § 01 Juensund uofreuno paninbai ay3 suleluod

‘¢ TOE 3u1| Uo ‘Jgd PRYIENE Y] 1Ry} WIYUOD D S3X0Q 353} JO8YD 3SES|d
{oN/saA)| “_ vodal [enuue sny ay1 3jy Auedwod unoA saop ‘saA i {¢TOE)
(on/saAl™ ] {(Z)NETEPS § ¥4 L} 121118 HOY PJaH Ajenlid e Auedwion unoks)  (£Tog)
uonew.oju| painbay Funss guo 3yoeRY 40 sweN {NTIWETE DS § H4D £} suonnisul soyauy Aunwwod  (ZT0E)

% “1eaA sepuajes Suipasaid sy U] 3I1AIIS PUEGPEOI] O] §53238

e se (u{T){4) ETE'¥S § 01 uensind uonew.ojul palinbal ay3 suleIUOd

N V Buipinoad uedaq yalym 01 SUDIINIISUI J0YIUR AYUNWLIOT JO SBssaIppe
Q m pue ‘saweu ‘Jaqunu 3y} apiroud fjeys poddns | aseyd 4y jo uaidinal  (110¢g)

_\ ‘TTOE 2ul| U0 * 404 POYIENE 243 18Y] WINUO3I 0] XOq SIY] }I8Y3 ses)d
uoneussoju painbay Bunsn Emémg 03ufen {O(T)IETE S § ¥3D Lv} voneaywra) suolsayN- (0T0E)
m ue|d 1e3A § uo poday ssaifoug
*31ean33e 51 MO[Iq PIYIBIIE SIUIWNIOP Y3 Us PUE WO SIY} U0 PILIOAAl Ul @. JUEINELIT Jayung | {Z)BIETE LS § ¥4D
£t U1 yuoy 33s sjuawadsnbas Fuisodal jeraueury 3yl yum aduendwos Jupinsua ‘s1auled pjay Alreald 104 ‘pue {(e)z0z¥S

quensind) uejd Ayijenb 3317135 Je3A 3A1 SU UO 3uUeldwOI IOV 0} MO SIXOQ Y ¥ITHD
v ]

(074

WOS WOSSTIISPARUTSQTISTYDS " 20NIG  <ggQ> aulj BIEP U] PalIIUspl uosiad 4O SS2IPPY JIBWT - SS31PPY [IEW3 10BIU0D)  <BE0>
SSbS-799-809  <OEQ> aUl| E1EP Ul PaljIIuapl Uosiad JO JAQUINN - Jaquiny auoydala| 19e1U0)  <GEQ>

re

UTSQT2IOTYIS 20NIg 21€p Sy JUlpIedal 1e3uod PINOYS HYS) UOSJ3d - BWEN 19€IU0D)  <0E0>
¥102 lea\ weidold  <0Z0>
02 731 AINNOD WI1TAA SWeEN ealy AprIS  <G10>

f— apo) ealy Apms  <0T10>

11 28eyg



Page 12

Cartficaton “Reparing Garrer = _ o - 7
bstacollectionform i
462184
<010> Study Area Code
<015>  Study Area Name DELTE [COUNTY IETHCO
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data__Bruce Schiefelbein

<035> Contact Telephone Number - Number of person identified in data line <030> 608-664-5455

<039> Contact Email Address - Email Address of person identified in data line <030> PTuce- schiefelbein@tdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements?r universal service support

recipients; and, to the best of my k ledge, the information reported on this form and in any attachments is accurate.
Name of Reparting Carrier;  DELTA COUNTY TEL €O ,\&)
ONLINE ,\ N
5ignature of Authorized Officer: . ( Date
NS
Printed name of Authorized Officer: ~X »
v
Title or position of Authorized Officer: C.X
7
Telephone number of Authorized Officer: \g
\‘

f5tudy Area Code of Reporting Carrier: 462184 Filing Due Date foﬁks {orm: 10/15/2013

e
Persons willfully making false statements on this form can be punished by fine or forfeiture under t}%ﬁ\unications Act of 1934, 47 U.S.C. §§502, 503(b), or fine or imprisonment

under Title 18 of the United Stateﬁ% .5.C. §1001.

09/27/2013 Page 12



Page 13

|cm tion - A |fml' . : — E _. B T

<010>  Study Area Code 62108

<015> Study Area Name DELTA COUNTY TEL CO

<020> Program Year 2014

<030> _ Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein

<035> Contact Telephone Number - Number of person identified in data line <030> 608-664-5455

<039> _ Contact Email Address - Email Address of person identified in data line <030> bruce.schiefelbeinatdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
AN

| certify that (Name of Agent) is authorized to submit the information re@n behalf of the reporting carrier. |
lalso certify that | am an officer of the reporting carrler; my responsibilities include ensuring the accuracy of the annual data reporti ements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate. K@
Name of Authorized Agent: C N\
Name of Reporting Carrier:  DELTA COUNTY TEL CO A Y4
f5ignature of Authorized Officer: CERTIFIED ONLINE OV Date:
Printed name of Authorized Officer: -~ Cﬂ\\
Title or position of Authorized Officer: QJ
Telephone number of Authorized Officer: Py \\
5tudy Area Code of Reporting Cartier: 462184 Filing Due Date for this fqu 1$/15/2013

o’
Persons wilifully making false statements on this form can be punished by fine or forfeiture under the (@cations Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or imprisonment

under Title 18 of the United States c% ’C. § 1001,
&

e ———
Certification of Agent @ed to Wal Reports for CAF or LI Recipients on Behalf of Reporting Carrier
C & \

TO BE COMPLETED BY THE AUTHORIZED AGENT:

I, as agent for the reporting carrier, certify thal mhaythorized Mthe annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data proyid: he rep% ier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: (DM COUNTYNZEL {£O

Name of Authorized Agent or Emp Ment: N\v
Signature of Authorized Agent or Em e of n‘gekz * CERTIFIED ONLINE Date:

Printed name of Authorized Agent or Emplo! mnt:
Title or position of Authorized Agent or Emploge of Agent

[Telephone number of Authorized Agent or Employee of Agent:
|5tudy Area Code of Reporting Carrier: 462184 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
09/27/2013
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FCC Form 481

The FCC does not require completion of the below-listed items in the 2013 filing. In the FCC’s Public
Notice DA 13-1707, released August 6, 2013, these items were not included in the list of items that must
be included in the 2013 filing.!

Line 100 — Service Quality Improvement Reporting
[47 CFR 54.313(a)(1)]

Lines 320 and 330 — Unfulfilled Service Requests (broadband)
[47 CFR 54.313(a)(3)]

Lines 430 and 440 and 450 — Number of Complaints per 1,000 customers (broadband)
[47 CFR 54.313(a)(4)]

Line 700 — Company Price Offerings (voice) O :
[47 CFR 54.313(a)(7)] C}\

Line 710 — Company Price Offerings (broadband) Q%
[47 CFR 54.313(a)(7)] C.)

Lines 1000 and 1010 — Voice Services Rate Comparability (/\
[47 CFR 54.313(a)(10)]

! The Public Notice stated, in relevant part:

For 2013, ETCs that receive high-cost support must complete FCC Form 481 to include the

following: Information pursuant to section 54.313(a)(2) through (a)(6) as it relates to their provision of
voice telephony service in calendar year 2012; their holding company, operating companies, affiliates (as
defined under section 3 of the Communications Act of 1934, as amended (the Act), 47 U.S.C. § 153(2))
that are also designated as ETCs and/or that provide retail broadband Internet access to end-user
customers), and any branding, pursuant to section 54.313(a)(8) of the Commission’s rules; for those
ETCs that serve Tribal lands, a report on Tribal government engagement pursuant to section 54.313(a)(9);
for price cap carriers only, certifications pursuant to section 54.313(c) and {d), as appropriate; for
privately-held rate of return carriers only, their financial information pursuant to section 54.313(f)(2), as
appropriate; and for those ETCs without access to terrestrial backhaul that are compelled to rely
exclusively on satellite backhaul in their study areas, certifications pursuant to section 54.313(g).



Line 510 - Certification of Compliance with Service Quality Standards and Consumer Protection Rules

FCC Form 481

(500) Service Quality Certification
OMB Control No. 3060-0986

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Emall Address - Email Address ot person dentihied in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING CERTIFICATION ON ITS OWN BEHALF:

Certification of Officer as to Compliance with Applicable Service Quality Standards and Consumer Protection Rules

| certify that | am an officer of the reporting carrier; my resonsibilities include ensuring flance with the appli service quality stafidards as well as the consumer
protection rules; and, to the best of my knowledge, the carrier is in compliance with applicable service quality standards and consqu ion rules.

AN
C

Name of Reporting Carrier Delta County Tele-Comm, Inc. N
N A\ 4
Signature of Authorized Officer "¢'—« chéd AQ ps Date: 06/27/2013
Printed name of Authorized Officer Kevin G. Hess AV
Title or position of Authorized Officer Senjor Vice President - Government & Regulatory Affaif N
Z

Telehone number of Autharized Officer: 664-4160
Study Area Code of Reporting carrier [452184 06/27/2013 o I ===
Al
Persons willfully making false statements on this form can be punished by fine or forfeiture urgerthkommunications Act of 1934, 47 US.C.
§§ 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C.

AN




Line 610 - Certification of Carrier's Ability to Function in an Emergency

{600) Emergency Carrier Certification FCC Form 481
OMB Control No. 3060-0986

[~ <010>  Study Area Code
<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address ot person identitied in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING CERTIFICATION ON ITS OWN BEHALF:

Certification of Officer as to Compliance with § 54.202(a)(2)

able to function in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up power to functionality without an external power
source, is generally able to reroute traffic around damaged facilities, and Is capable of managing traffic spikes resulting ergency situations.

AN

| certify that | am an officer of the reporting carrier and that my responsibilities include ensuring compliance with the requireEents of 47 CFR 54.202(a){2) that the carrier be

|Name of Reporting Carrier Delta County Tele-Comm, Inc. L
7
Iéignalure of Authorized OFficer A JM-— /\Q/ lDate: 06/27/2013
Printed name of Authorized Officer Kevin G. Hess

PRV 4
Title or position of Authorized Officer Senlor Vice President - Government & Regulatory Affal Sus=y ©
Telehone number of Authorized OHicer: {608) 664-4160 .\ <
Study Area Code of Reporting carrier 462184 0672772013 S N\ T T doy it |

N\
Persons willfully making false statements on this form can be punished by fine or forfeiture ® Communications Act of 1934, 47 U.S.C,

§§ 502, 503(b}, or fine or imprisonment under Title 18 of the United States Code, 18 US.C. §
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Line 1210 — Terms and Conditions of Voice Telephone Lifeline Service



-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)

Lifeline Service Overview

1.

A Lifeline customer may subscribe to any local service offering available to all
residential customers. Such local service offerings include:

o Basic local exchange telephone flat rate service (R1) which entitles the
customer to an unlimited number of telephone calls within the exchange and
local calling area (including EAS points) without additional charges. Toll
charges do not apply.

e A local measured service (if offered by the Company). The service is priced
lower than R1 service but either a per minute or per message rate also applies.
The measured service plan may include an allowance of minutes/messages.

e An expanded local calling service which is priced higher than R1 service but
includes a larger local calling service area without incurring toll charges.

¢ Any bundle service that includes residential basic local exch service.

For a list of local exchange services and rates, refer t{} Company’s Local

Exchange tariff posted on §f</ website at
http://iwww.tdstelecom.com/CustomerService/TariffSearshi.aspx and/or contact the

Company at 1-888-CALL TDS (1-888-225-5837). (@'s’ not all bundles are tariffed)

Any of the local service offerings listed abov @jor a minimum one month period
and entitles the customer to telephone ¢ hin the exchange and local calling
area (including EAS points). Toll charge ot apply to such calls.

Telephone Service including Lifelinezsé%/ice also includes —

e Touch Tone 4

e Access to 911 er@ncy &e along with other N11 services
e Accessto ope orée

[ ]

S
Access to dir c a@&ce
Access & long distance carrier

Toll r ite at no charge for Lifeline customers

Participants i % line Assistance shall not be disconnected from Local Service for
non-payment of toll charges. In addition, the Company will not deny re-
establishment of local service to customers who are eligible for Lifeline Assistance
and have previously been disconnected for non-payment of toll charges. Lifeline
Assistance will not be connected if an outstanding balance is owed by the customer
for local service.

Applicable taxes levied by state, county and local taxing authorities are added to
local service rates.



-Terms and Conditions of Voice Telephony Lifeline Service —

STAR Packages

54.422(a)(2)

STAR Packages are optional service bundles. Each package permits a customer to receive
services and features for a flat monthly rate, for each STAR Package subscriber line provided.
The STAR Package options include the following services:

1)

2)

3 STAR Package

Includes: Residential One-Party Line, Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, Call Forwarding, and Preferred Call
Forwarding (not flat rate service at some companies)

The 3 STAR Package can be upgraded to include Anonymous Call
Rejection, Three-Way Calling, Priority Ringing, \Special Call
Acceptance, and Personal Voicemail. The charge@ls upgrade is
set forth under “Residence” below (not flat ;{te\ ervice at some
companies).

C
4 STAR Package <</

Includes: Residential One-Party Li Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, Ca orwarding, Preferred Call
Forwarding, Anonymous Call Rejection, and 300 Minutes of LATA-Wide
and/or Long Distance calling \J

The 4 STAR Package ca @upgraded to include Three-Way Calling,
Priority Ringing, Special | Acceptance and Personal Voicemail. The
charge for this upgra et forth under “Residence” below.

age <

egﬁiential One-Party Line, Caller ID Deluxe, Call
Call Waiting, Call Forwarding, 3-Way Calling,

all Rejection, Priority Ringing, Special Call Acceptance,

all Forwarding, Personal Voice Mail, and Unlimited LATA-

/or Long Distance calling

Conditions and Limitations

a.

Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs for
each individual service will apply as part of this Package.

STAR Package customers may terminate their Package at any time upon notice to
the Company.

Unless terminated by the STAR Package customer or the Company, a customer will
remain enrolled in the Package, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the Company.

New Customers that subscribe to one of the STAR Packages will receive a waiver of
all installation charges.



-Terms and Conditions of Voice Telephony Lifeline Service —

54.422(a)(2)

Service Charges will not apply when the STAR Package replaces existing Local
Exchange Service or if the customer requests a change from the STAR Package
back to Local Exchange Service.

e. A Package Change Fee will apply when a customer downgrades from the 4 STAR or
5 STAR Package to the 3 STAR or 4 STAR Package. Customers may upgrade to a
higher STAR Package without incurring a charge.

f. The Star Package may not be combined with any other optional toll calling plan
service, except for those specified in this offering.

g. Customers who fail to pay the entire Package rate per month will have all STAR
Package optional features removed. The customer will then be converted to the
tariffed Basic Local service rate. Service Charges will not apply for converting
services back to tariff rates. Such customers will not be permitted to re-enroll in this
any of the Packages until such time as all associated unpaid balances are

satisfactorily paid in full.

&

Residence
1) 3 STAR Package, per line 99 to $29.99
2) 4 STAR Package, per line 29.99 to $39.99
3) 5 STAR Package, per line \$ $39.99 to $49.99
a. Package Upgrade (features added to emsh\r’rg/&dckage) $5.00
b. Package Change Fee 0Q> $7.50
SECURITY LINE SERVICE 4 OQ\
1. General z<</ <</<<
Security Lin ?‘wce undle for residential customers who have their main
telecom ion |ce with a wireless provider but require a basic access line
for ba peed data.
The bundle @des a Residential One-Party Line and up to 1 Mbps high speed
data. (Could be an LMS line at companies that provide LMS)
2. Terms and Conditions

a.  Security Line Service will be provisioned where facilities are available.

b.  Rules, regulations, and limitations as specified elsewhere in the Company’s
tariffs will apply to this bundle.

c. No other optional services or features are allowed with this bundle, except
Toll Restriction, Toll Restriction PIN Override, Non-Published Numbers, and
Non-Listed Numbers. These four services will be allowed at the rate listed



-Terms and Conditions of Voice Telephony Lifeline Service —

h.

54.422(a)(2)

elsewhere in the tariff. As stated in the Lifeline Service Overview, charges for
toll restriction do not apply to Lifeline Customers.

Customers must subscribe to this service for 1 year. Cancellation of the
bundle prior to the one year timeframe will cause an early termination fee of
$99 to apply.

Customers must subscribe to TDS Long Distance Corporation as their long
distance provider.

Any toll calls will be billed at TDS Long Distance toll rates.
Service Connection Charges will not apply.
Optional Call plans are not available with this bundle.

Seasonal Service is not available with this bundle. OS

3. Rates and Charges '&\
M@ﬂy Rate

Bundle Base Rate § $36.95 to 47.20'
AN

Other data speeds may be available for an additional QQ}/g{

N





